
Services Provided: 

• 28,671 interviews with individuals seeking assistance 

• 4,973 requests for 16,488 individuals with 183,020 items of clothing 

• 143,179 meals at the Hospitality Center 

• 887,571 pounds of groceries to 16,202 households consisting of 45,683 individuals 

• 679 households with utility shut-off prevention 

• 376 rent vouchers to avoid homelessness 

• 185 families given shelter 

• 53 households provided intensive self-sufficiency case management services 

• 83 individuals provided temporary emergency shelter on 54 extreme-weather nights 

• 345 households assisted to successfully obtain health care benefits 

• 730 homeless individuals provided food, clothing, transportation to shelter, laundry & 
shower vouchers, medical screenings, voice mail & phone service, job & housing 
referrals 

• 162 emergency provisions of food bags 

• 81 children provided day care 

Community Support: 

• Over 1,000 volunteers provided 54,743 hours of work as receptionists, intake work-
ers, food pantry clerks, computer consultants, clothing bank helpers, lunch program 
assistants, childcare providers, board and committee members, construction work-
ers, painters, movers, janitors, cleaners, holiday gift distributors, and fundraisers 

• Over 1,400 donors provided financial support and over 3,000 donors gave in-kind 

gifts.  Eight-six percent (86%) of our budget goes directly to client services. 
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OUR Mission: 

We help people in the St. 
Vain region move toward 
self-sufficiency by unify-
ing community resources. 

OUR Vision: 

We will be a recognized 
leader in transforming 
people’s lives by joining 
them in reaching their 
personal potential. 

OUR Core Values: 

We fulfill our mission 
and will achieve our mis-
sion by a commitment 
to: 

• Providing a welcom-
ing environment to all 
and treating each 
other with dignity and 
respect 

• Promoting responsi-
bility, accountability, 
confidentiality and 
trust in all relation-
ships. 

• Developing innova-
tive, efficient solutions 
through the responsi-
ble stewardship of our 
community resources. 

• Dedicating ourselves 
to every partner’s 
long-term success 
through ethical and 
professional prac-
tices. 
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